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Pushing and Pulling the Envelope 
 

The narrative of change in museums is one we have all become very familiar with.  How can we grow 
and broaden audiences? How do we create opportunities for meaningful engagement and participation? 
How do we reconcile the permanent and the temporary? 
 

Museums have always been complex places with a mission to provide a wide variety of functions and spaces. As 
they now seek to open up to wider audiences, to accommodate new styles of learning, to incorporate different 
technologies, the impact on the existing building becomes increasingly difficult to navigate. 
 

“Pushing the envelope” is a metaphor used generally to provoke ideas for radical change. In this workshop we will 
extend the metaphor to describe the challenge of “pushing and pulling” the architectural envelope to 
accommodate an entirely new conception of the museum experience.  What happens when the need to improve 
the visitor experience competes with the heart of the architectural narrative?  Change is inevitable but can it be 
managed in a creative way that allows the building to speak its own truth while offering an appealing and 
engaging experience to the public?  

 

About the Workshop leaders  
 

Presenter  
Name: Clare Hughes 
Title: Partner 
Organization: Feilden Clegg Bradley Studios 
 

Clare is a Partner with London-based architects Feilden Clegg Bradley Studios where she specialises in 
narrative environments, interpretation design and visitor-based attractions. Much of her work involves 
interpreting space, understanding how people use that space, and crafting narratives to integrate 
architecture and experience. After ten years as a documentary film-maker at the BBC and ten years 
working in adaptive reuse of important buildings, Clare brings an exceptional understanding of the 
power of narrative within architecture and the visitor experience. She believes very deeply in the 
cultural and social role of museums and is committed to enhancing accessibility and inclusivity as much 
as possible. Her recent work at the Southbank Centre and Alexandra Palace in London is testament to 
this where she took design inclusivity and outreach to an unprecedented level. 
 

Presenter  
Name: Suzanne MacLeod 
Title: Director and Head of School 
Organization: School of Museum Studies, University of Leicester 
 

Suzanne is Director and Head of the School of Museum Studies at the University of Leicester. She 
teaches and researches around the subjects of museum architecture and exhibition design and is author 
of Museum Architecture: A New Biography (Routledge 2012) and editor of Reshaping Museum Space: 
Architecture, Design, Exhibitions (Routledge 2005) and Museum Making: Narratives, Architectures, 
Exhibitions (Routledge 2012 with Laura Hanks and Jonathan Hale). 


