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Workshop Information 
 

Developing contemporary exhibition formats that respond to changing reception practices 
 
Drawing on findings from visitor studies at museums in London, Shanghai, Amsterdam and Berlin, the 
workshop suggests to understand reception and meaning-making as dynamic and procedural, and 
explores the hypothesis that exhibition formats significantly impact on how visitors engage with content. 
 

I shall argue that, apart from contemporary, relevant content, museums need to develop contemporary, 
more diverse, intercultural, and digitally intersecting exhibition formats to meet today's audiences' 
changing reception practices. Diversified formats would explore the museum context as specific 
contemporary framework and allow to unfold overlooked aspects, discover new approaches besides 
canonical academic standards, highlight neglected relations and interdependencies, and de- and re-
contextualise exhibits of intercultural or postcolonial meaning.  
 

Combining curatorial and empirical approaches, the workshop will present creative tools and strategies 
for developing new exhibition formats. We will particularly address the impact of digital technologies on 
contemporary reception practice, and discuss how we can learn from the dramatically changing media 
sector.  
 

Participants are encouraged to experiment and rethink specific exhibits or displays of their choice, 
drawing on the presented creative tools. In a closing discussion, we will explore participants' approaches 
and discuss their experiences, as well as chances and challenges of developing new, contemporary 
exhibition formats.  
 

About the Workshop leader  
Presenter  
Name: Dr Annette Loeseke 
Title: Museum Consultant / Guest Lecturer, Visitor and Reception Studies 
Organization: Berlin / Reinwardt Academy, Amsterdam 
 

Annette Loeseke is an art historian specialising in museum studies, visitor and reception studies, and 
curating strategies. She has carried out numerous visitor studies, e.g. for The British Museum, 
Whitechapel Gallery, Shanghai Museum, the Asian Art Museum/National Museums in Berlin, and the 
Rijksmuseum in Amsterdam. Her research interests include intercultural museum studies and curating, 
theories of the artwork/exhibit, (non-linear) serial exhibition models, and digital museum studies. 
Recent publications include articles on the co-presentation of contemporary art and historical artefacts 
(in ENGAGE 31/2013, and Aziatische Kunst 44/2014). Annette has presented papers at conferences in 
Berlin, Amsterdam, Hong Kong, London (Visitor Studies Group UK), Albuquerque (Visitor Studies 
Association USA), and Rio de Janeiro (ICOM). She is currently preparing two studies on developing 
intercultural exhibition models, and researching the impact of digital technologies on reception practices 
and interpretation. Annette has been a guest lecturer at the Reinwardt Academy's Master-of-
Museology-programme in Amsterdam since 2014, and a visiting lecturer at Humboldt University in Berlin 
and Free University Berlin. She studied art history and cultural management in Munich, Paris, and 
London, and received a PhD in art history from the University of Bonn, Germany. She currently lives in 
Berlin. 
 


